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As a growing recruitment business we continually hire young talent
from other firms or from universities to join us on our quest to build
history defining software companies. 

I realised that as a business it was taking us a long time to adjust the
young talent from typically being communicators through social
channels to being confident young professionals talking directly to
customers virtually. In our business that first conversation is key to
instilling trust. 

We made a change to our onboarding process and enlisted the support
of a voice coach and found Molly Parker mollyparkervoice.com 

Molly ran a workshop and coaching series that gave us a clear
framework to work from. She assessed each of us individually which
helped us get a realistic sense of where everyone was starting from.
From there, she led a training session on understanding different
communication styles and learning how to use the voice to actually
influence and connect with the audience. She also gave personalised
feedback based on real discovery calls, pointing out habits that were
getting in the way — things like poor alignment, overuse of filler words,
and lack of vocal variation. 

The outcome has been significant for our intakes — they now have the
confidence and self-awareness to produce results for the business,
along with a shared language they can use to support and challenge
one another. 

I highly recommend mollyparkervoice.com to anyone looking to resolve
the same challenge we had in bringing new young talent into the
business. 
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At Wiser, we care about how we show up. We’re a company that values
public speaking, connection, and value per word.

We interviewed a number of different voice coaches and asked Molly to
come in and support individuals across the business, including our internal
performance team. Helping us to turn feedback into real-world action.

Molly’s coaching helped us:
Speak with precision and purpose – removing the noise, building presence,
and owning every word.

Strengthen vocal stamina and clarity – equipping us to perform under
pressure and communicate confidently with clients.

Tackle unhelpful habits head-on – from uptalk and filler words to posture
and physicality, helping our people speak with more authority and
connection.

Alongside this, Molly also led a Wiser Elite | Making Moves language webinar,
specifically designed to support women in the business. She led the female
team members to speak with greater confidence, clarity, and power—
reinforcing our commitment to inclusive, impactful communication across the
board.

She coached not just what to say, but how to say it — and how to make it
land. Our people walked away with practical tools they could apply
immediately. For a business like ours, where value-per-word matters and
teams are hungry to get 1% better every time — working with Molly made a
real difference. As an agency we’re only as good as the ability of our people
and that has no doubt shot up since we invested in this programme. 
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At EY, the partner process is one of the most important and high-
pressure moments in someone’s career. It requires candidates to present
a compelling business and professional case to a senior panel — many of
whom they’ve never worked with before.

For many of our technically brilliant and analytically minded candidates,
this was a significant challenge: how do you communicate your value
with confidence and credibility, without slipping into jargon or
underselling yourself?

That’s where Molly came in. She worked closely with a group of
candidates to help them cut the fluff, own their merit, and bring their
voice to the table.

Her sessions were practical, tailored, and grounded in performance —
helping people move past overthinking and present themselves as the
leaders they already are.

Molly helped individuals become more intentional with their words and
more connected to how they delivered them. By focusing on presence,
value per word, and genuine connection with both content and audience.
By the end of the process, candidates weren’t just prepared. They were
believable, composed, and clear. I wouldn’t hesitate to recommend Molly
to any team supporting professionals through high-stakes
communication moments.
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